
Points of Single Contact 
  

Further information

Information about the Points of Single Contact and the 
EC Services Directive is available on the following
web sites:

n PSCs portal Mecklenburg-Vorpommern 

      www.ea-mv.de

n Service provision made easy

     www.Einheitlicher-Ansprechpartner-Deutschland.de

n Information in English

     www.point-of-single-contact.de

n European Commission

     www.eu-go.eu

n  and directly with your Points of Single Contact at the
     Chambers of Industry and Commerce and the 
     Chambers of Trade and Crafts in Mecklenburg-Vorpommern.

and co-ordination point for the PSCs:
Heide Klopp
Tel.: 	 +49 (0) 395 / 55 97-115
Fax: 	 +49 (0) 395 / 5597-116
E-mail: 	 ea-mv@neubrandenburg.ihk.de

Nicole Wegner
Tel.: +49 (0) 381 / 338-115
Fax: +49 (0) 381/ 338-3115
E-mail: ea-mv@rostock.ihk.de

Katrin Kummer
Tel.: +49 (0) 385 / 51 03-115
Fax: +49 (0) 385 / 51 03-9115
E-mail: ea-mv@schwerin.ihk.de

Felix Harrje
Tel.: +49 (0) 381 / 45 49-115
Fax: +49 (0) 381 / 4549-139
E-mail: ea-mv@hwk-omv.de

Schwerin Chamber of Trade and Crafts

Edwin Ulff
Tel.: +49 (0) 385 / 74 17-115
Fax: +49 (0) 385 / 71 60-51
E-mail: ea-mv@hwk-schwerin.de
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Message from the Minister The benefit to you:
service from a single source

	 What we offer:
	 Comprehensive information

I am delighted to present to you a facility that 
will deliver active support when navigating 
through the official requirements: the Point 
of Single Contact. The Point of Single Contact 
will provide you with information about the 

required interactions with the authorities, the necessary forms 
and documents when you want to establish or expand a 
business, for example. They can help you with many business-
related questions. 
In Mecklenburg-Vorpommern, you will find the Points of 
Single Contact at the region‘s five Chambers of Industry and 
Commerce as well as the Chamber of Trade and Crafts.

The Points of Single Contact have grown out of the Services 
Directive with the goal of facilitating service provision within 
the European single market. In Mecklenburg-Vorpommern, 
the Points of Single Contact support both start-ups and 
existing businesses in order to strengthen our region as a 
business location.

Jürgen Seidel
Minister of Economics, Labour and Tourism of
Mecklenburg-Vorpommern

Of course the Points of Single Contact will only work on 
your behalf,  if requested.

Advice and information about the requirements, 
procedure and formalities for taking up and exercising a 
service activity. 

Information about access to public registers and 
databases as well as likely costs.

Provision of information about legal options when dealing 
with the authorities. However, for legal reasons, this 
information is not a substitute for detailed legal advice.

The Point of Single Contact can provide information or put 
you in touch with the right people in areas such as financial, 
health, social and transport services procedures as well 
as tax and employment law procedures and building law.

Round-the-clock use of the range of electronic 
information on offer.

The co-ordinating activities are available to all EU and 
German citizens.

In addition, the regional service portal at
 www.service.m-v.de is also available.
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Round-the-clock applications using an electronic appli-
cation wizard at www.ea-mv.de

Assistance with registrations, re-registrations and de-
registrations under the Trade Act and the Trades and 
Crafts Code

Co-ordination of necessary official approvals and per-
mits by the Point of Single Contact

Close co-operation between the contacts and the res-
ponsible authorities

Save time through electronic procedure and direct ac-
cess to forms 

Monitoring of compliance with deadlines
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